
The WQA Convention & Expo is where the water quality industry gathers to 
connect, discover, and grow.  Our 2025 Convention was no exception - 
satisfaction soared among those who attended the event in Long Beach. 
Attendees came with purpose, focusing on the 
conversations that mattered most to their 
business, and they left with great excitement 
for the future, and a resolve to return next 
year for more.

The numbers confirm it: Attendee satisfaction was high, 
buyers found value, and momentum is building for 2026.

Attendees came to the 2025 convention ready to engage—and they left with 
new ideas, stronger connections, and the solutions they need to advance 
their work. This is the momentum we’re building on for upcoming events: 

Attendee Satisfaction at a Glance

90%
Satisfied

Up 6% from 2024 Up 8% from 2024 

47.8%
Responded “Very Satisfied”

TAKEAWAY: Engagement is high, satisfaction is 
climbing, and members are seeing results.

2026

WQA CONVENTION & EXPO REPORT
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WHAT EXHIBITORS
ARE SAYING

“Very satisfied with the 
quality of attendees.” 

“The Expo Brunch was 
phenomenal! Our 'bar' 
drew visitors all day."

“We meet a lot of great folks 
here, and you’re usually talking 

to the decision-makers.”

“The app was really great!”

Exhibitors count on the Convention & Expo to put them face-to-face with 
decision-makers. The 2025 event delivered qualified buyers, valuable 

tools, and new opportunities to build business. Out of all the attendees:  

Expo Impact

97%
Visited 

the Expo

86%
Discovered a New 
Vendor/Product

92%
Had 4+ Meaningful 

Conversations

TAKEAWAY: Exhibitors continue to see stronger ROI, driven by the Expo experience,
the quality of buyers, and the connections they make. Best of all, 
attendees are enthusiastic about returning in the future. 

See You in Miami Beach!
APRIL 28-30, 2026  |  Miami Beach Convention Center

Be part of the industry’s signature gathering, where innovation meets 
opportunity, and the future of water quality takes shape. 

Source: Satisfaction surveys from 2024 and 2025 Expos. 

Take full advantage of tools 
that help drive traffic and 
increase engagement:

Use the app's free 
lead-capturing 

feature to stay in 
touch with 

decision-makers 
who visit you

Schedule 
conversations with 
new customers in 
private meeting 

rooms right on the 
Expo floor

Order food or games 
for your exhibit as 

part of our Expo 
Brunch on Day 2

Keep innovation and 
buyer engagement in 

mind in designing 
your booth

We will take it even further in 2026. From additional marketing 
to rich experiences, we’re investing in ways that help exhibitors 

and attendees get more out of every moment on-site. 

Building on Success

New marketing
agency to
accelerate
attendee

acquisition

Additional
social media

tools to
promote early
engagement

Daily
mind-expanding
general sessions

to delight
attendees

More engaging
video ads to
build FOMO

New app
functionalities to

help exhibitors
engage with
customers

More opportunities
to support

collaboration,
connections, and

conversations

TAKEAWAY: Miami Beach 2026 means more qualified buyers, more 
value, and more ways to connect across the industry. 


